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John Kroll is the General Manager of the Hyatt Regency Philadelphia at Penn’s Landing 
and  the President of the Greater Philadelphia Hotel Association. Mr. Kroll also serves as 
both the 2nd Vice Chair of the Philadelphia Convention and Visitors Bureau and its 
division, the Multicultural Affairs Congress. Maintaining a distinguished professional 
career in the hospitality industry with 26 years, he has dedicated 24 years specifically 
with Hyatt Hotels. Mr. Kroll currently serves on the Board of Directors for the Arthur 
Ashe Youth Tennis and Education, the Board of Trustees for the Eden Institute and the 
Board of Visitors for the Temple University School of Tourism and Hospitality.  


